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Migration Toolkit 2.1.7 Release Notes 

1. Introduction 

The document communicates any major new features and changes in this release for the Migration Toolkit v2.1.7. It also 

documents known issues and workarounds. 

2. About This Release 

The release of Migration Toolkit v2.1.7 was developed to deliver bug fixes to the previous version. 

3. Upgrades 

Upgrading to MTK 2.1.7 is a very simple process from previous versions. Documentation is available online or 

contact support@gwava.com 

4. New Features 

General Note 

All new features related to this version of the Migration Toolkit will be listed here. Please refer to the online 

documentation for further clarification http://support.gwava.com/documentation/Migration/index.html or contact 

support@gwava.com 

5. Bug fixes and Enhancements 

General Note 

All bug fixes and enhancements related to this version of the Migration Toolkit will be listed here. Please refer to the 

online documentation for further clarification or contact support@gwava.com 

5.1 Processing items in the SentItems folder produced error 

While migrating SentItems, some customers may encounter an error “Can’t send command to SMTP Host.” This has 

been fixed in MTK 2.1.7 

5.2 Unable to accept meetings for Conference Rooms 

Room resource in Exchange/Office 365 was unable to accept migrated meeting requests. Bug fixed. 

5.3 Unaccepted Recurring appointments not migrated 

While migrating appointments, some customers may find that unaccepted meetings were missing in their Calendar 

after migration. This has been fixed in MTK 2.1.7 

5.4 Temporary files are not deleted 

Temporary files were not being deleted during the migration of GroupWise Archives to PST which could cause the 

hard drive to become full. This has been fixed in the Archive to PST migrator for 2.1.7 

5.5 Supported Exchange Systems 

There will no longer be support for Exchange 2010 in MTK 2.1.7 
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5.6 Supported Operating Systems 

There will no longer be support for running the MTK on server based operating systems in MTK 2.1.7 

5.7 Users able to see BCC uses in Exchange after migration 

When email is migrated from GroupWise to Exchange, some users could see if someone was on the BCC list. This 

has been fixed in MTK 2.1.7 

5.8 Distribution List failed on OU for Office 365 

When migrating DL’s to O365, some customers could receive a ‘Cannot Convert Value’ error. This has been fixed 

in MTK 2.1.7 

 

6. Known Issues 

General Note 

Known issues related to this version of the Migration Toolkit will be listed here. Please note that known issues does 

not necessarily mean that there is a bug or a problem. These known issues may be caused by an external system. e.g. 

Exchange or GroupWise. Please refer to the online documentation for further clarification or contact 

support@gwava.com 
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